
Stockport Homes, working closely with British Gas, has actively addressed fuel 
poverty issues for over 2100 tenants across a multiple of high and low rise  
residential blocks with pioneering work in district heating, renewable          
technology and solid wall insulation. 
 

Before the improvements the 40 year old district heating systems were leaking. 
The flats were experiencing damp and mould conditions and there was a   
higher than expected turnaround of tenants. 
 

Stockport Homes have a social responsibility to their tenants and need to    
protect the most vulnerable against the risk of fuel poverty. They also want to 
create sustainable communities where people want, and have pride, in where 
they live.  
 

Since the work the tenants have experienced a number of benefits. Heating 
and hot water bills have significantly reduced, in 2013 an average bill was 
£750 a year, 2 years later this is now £480. Tenants have more controllability 
of their heating system and are consuming less energy with the internal     
cladding keeping the heat within the properties.  
 

The schemes have also stimulated development in the area with commercial 
businesses investing in Stockport, changing the landscape for the better.  
 

Approximately 700 jobs were created throughout the whole process including 
construction roles (painting and landscaping) and fuel supply, helping to     
reduce the council welfare bill. 
 

Stockport have their own fuel ambitions and are developing a fuel production 
facility which will produce local fuel and create further jobs. 
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“For just over a three year period, Stockport Homes has built up a strong working partnership with Bri�sh Gas,      

tackling fuel poverty across the borough of Stockport. Thousands of customers and homes have benefi=ed from a 

range of energy efficiency measures. Since the partnership began in 2011, a considerable amount of investment in the 

area has meant that customers homes have been improved, jobs have been created and the carbon footprint of 

Stockport has been reduced. With the implementa�on of a range of cu@ng edge technology, Stockport Homes 

strongly believe we are at the forefront of energy efficiency in the Social Housing sector. Without the support of 

Bri�sh Gas, a lot of the improvements and advancements that have been delivered would not have been possible”. 

Michael Burnside, Project Leader 
 

Before the new hea�ng system and cladding I used to sit in my living room with my coat and hat on and was s�ll cold. 

My old system was electric hea�ng, which only came on at night and by mid morning all the heat had gone. The     

electric hea�ng system was also very expensive, I have seen a big reduc�on in my bills. The new radiator system was 

installed in my flat in one day, I also had the choice of where I wanted the radiators posi�oned. I am also now able to 

have a full bath as the previous system did not store enough hot water” Ian, tenant at Heaton and Norris Towers. 
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